
Quick Guide
How to file/check claim status 
Reliance Matrix makes it easy to file claims and check claim status securely online, 24/7/365. 
It's as easy as 1 - 2 - 3 with these simple instructions!

For more information call toll-free (800)351-7500 and follow prompt 1, then prompt 3.

Reliance Matrix is a branding name. Reliance Standard Life Insurance Company (Home Office Schaumburg, IL) is licensed in all states (except New York), 
the District of Columbia, Puerto Rico, the U.S. Virgin Islands and Guam. First Reliance Standard Life Insurance Company (Home Office New York, NY) is 
licensed in New York and Delaware. Standard Security Life Insurance Company of New York (Home Office New York, NY) is licensed in all states. Absence 
services are provided by Matrix Absence Management, Inc. Product features and availability may vary by state.
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1. Go directly to our Claim File page:
www.reliancematrix.com/individuals/claims

2. Click on your CLAIM TYPE:

3. Complete the secure Powerform!

1. Go directly to our Check Status page:
customercare.rsli.com/CustomerCare.aspx

2. Click CLAIM STATUS:

3. Complete the required information!
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